Workshop on Internet Governance

Pre-Conference activities

Accra International Conference Center

28-29 January 2005

Summary and Recommendations

Rapporteur: Dr. Olivier Nana Nzepa

Background

The Internet Governance has been identified during the 1st phase of the WSIS process as one of the critical issue for Africa development. Therefore, a growing interest in creating a conducive IG environment, boost efforts and revamp strategies to achieve the Development objectives is real amongst the various stakeholders and partners in development. However, at the country level IG is yet to be effectively integrated into national development strategies. Development initiatives increasingly incorporate an “ICT component” but mostly as mere projects without a focus on policy variables that could enhance impact and sustainability. 

As a first step towards addressing this development-policy divide together with developing policy tools and approaches that can further the integration of IG development strategies, ECA and its partners have decided to focus on the content of and linkages between IG-development strategies and policies in Africa, with a view to identifying opportunities, constraints and priority areas of focus. 

The meeting was organized around the following topics:

Assessment of Internet Governance issues in Africa.  The paper investigated Africa’s participation in the global Internet Governance system and proposed a categorisation of the constraints, strengths and weaknesses (technical, financial and policy environment) according to organisation/structures, actions and objects. 

Survey on Internet Governance

The paper presented results of a survey carried out worldwide and indicated according to respondents that IG should be administered by an intergovernmental organisation; Governments have a major role to play in ccTLD management and concluding international agreements on e-commerce and cyber security; Consultation to be continued and accelerated on and to include capacity building; Optimism about WGIG goal achievement by Tunis, November 2005.

Outcome of e-discussion on IG

The Discussion list highlighted the following important points: Importance of consultative and participative process; IG to include ICT Governance; WGIG to assist decision makers in the understanding of the ICT paradigm; WGIG should emphasise on the capacity building for technical and business professionals; WGIG to enhance participation of developing countries in global ICT policy formulation; National ICT policies should be mainstreamed in IG issues; Stakeholder participation essential at national, regional and international levels; Workshops on IG to be organised by WSIS preparatory meetings.

Mainstreaming IG in national strategies
It was recognized that IG has been part consciously or NOT in E-strategy development process and that the National Information and Communication Infrastructure (NICI) development process can be considered as an Internet Governance Process. However in order to mainstream IG in the NICI development process, it was recommended to assign clearly defined IG roles to NICI Committee, find a definition acceptable to all, to make the IG participatory with recognition of the role of Governments and the Civil Society and establishment of a consultative body in each country.  In order to link up with global IG processes, it was also recommended to participate in GAC activities.

Internet Governance and multilingualism

It was agreed that the languages are at the core of IG and that there will be no relevant and suitable IG for Africa without African languages.  Hence, a language policy based on language function is desirable and working languages should be identified at local, national and regional levels by consensus.

Roots servers management

Root servers management and security are considered of paramount importance in the IG system. AfriNic has effectively started its activities in 2003 and the address allocation process has kick started in Africa. It was recommended that Africa should take the advantages offered by international scenes to step in, lobby, advocate and voice out its concerns.  In the same context, African operators should continue benefiting from capacity building support through organisations such as OIF and ECA.

E-commerce 

It was noted that even though multi purpose Internet Access facilities existed, deploying e-commerce was not easy in Africa because of lack of the related supporting cyber laws and infrastructure such as credit cards and related facilities. Other issues hindering development of e-commerce included also problems of security and data protection.

Conclusion

Most of the interventions stressed the fact that the development issues should stand at the core of I.G. as far as Africa is concerned. Other priority areas of focus were identified, amongst which the Internet Governance definition itself, the actors and their various roles, the issues areas such as capacity building, infrastructure as well as required public policies.

The presentations were followed by lively debates which all stress the need to stir awareness amongst decision makers, create a critical mass of people really informed on what is at stake, and make the leaders play their leading roles. From the rich and lively interventions some recommendation were drawn.  

Recommendations

1. In order to achieve an inclusive and participative approach, policymakers should bring on board the remaining 90% of of the population who is not yet aware of the stakes and challenges of the information society, especially because of language barriers.  In this regard, there is need to support initiatives to develop local content in local languages and their access on the Internet. 

2. Internet is a tool and there is need to consolidate the various entities taking care of IG to make sure it becomes a development tool serving the development priorities.

3. There is need to promote continuous creation of ideas and sharing of experiences and views to enable the African continent to get sustainable solutions in a global context. 

4. Capacity building and awareness raising programmes for policy makers are needed to enable them apprehend the stakes and challenges of Internet Governance in order to act accordingly, especially in the creation of an enabling environment.

5. Emphasize the need for training of professionals in order to build in-house capacities for both technical and business aspects of Internet Governance. 

6. Organize more regional / sub-regional meetings to increase awareness, for an increased and informed participation of developing countries in global ICT policy making forums. 

7. Ensure mainstreaming of IG in National Information and Communication Infrastructure (NICI) policies and plans in order to bring on board all stakeholders and also secure the necessary support from policymakers.

8. Support the regional organisations that have represented and continue representing the region at global levels – AfriNIC, AfrISPA, AfNOG, AfTLD and ensure their operations in a harmonized and coordinated mannner.

9. Set up or support existing experts and Regional Economic Communities (RECs) working groups to tackle the access issues, from bandwidth to pricing and last mile coverage in sub regions and countries, in association with the appropriate relevant associations of operators from the region.  In this regard, there is need to support the regional organisations to set up sub regional and regional exchange points. In addition experts and RECs working groups should strive to work on harmonisation of e-commerce, e-government and e-strategies in general in their respective sub-regions and countries.

10. Support AfriNIC by raising awareness in individual countries on IP resources and their use via Internet Service Providers (ISPs) and network operators as well as through broadcasting services and print media

11. Support the continued role of media in developing ICT awareness for African citizens

12. Implement awareness activities at level of AU and ECA for decisions makers that include Internet architecture, operations and security and stability of the network

13. Recommend specific actions to ensure affordable access to the Internet and communications for all

