	
	Template for Comments to WGIG on Draft Working Papers Identifying Issues for Internet Governance

	
	Do you have any comments on the process of determining the issues and their presentation by the WGIG?

	
	No.




	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Draft WGIG Issue Paper on the Multilingualization of Internet Naming System


	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments: No.

The paper covering an important part of the issue but lacks some significant facts and notions. 

Our company, Domain The Net Technologies Ltd., an Israeli company, is a multinational Registration and Web-Identity Service Provider. The company is the only Hebrew language registry for IDN.IDN.

Domain The Net has deployed multilingual domain names in the Hebrew language in the IDN.IDN format for a few years. The company has launched domain registrations in coordination and the blessing of the Telecommunication Minister in the Israeli government on December 2000. The launch was covered extensively by the Israeli media, including the leading TV channels, radio channels, newspapers and Internet portals. Domain The Net has deployed Hebrew domain names in three TLDs "קום.", "נט." and "ארג." which are linguistically equivalent to the ".com", ".net" and ".org" gTLDs.  Thousands of customers have registered Hebrew domain names since.

The technology Domain The Net has used in the deployment of these domain names follows the IETF/IDNA standard.  At the same time the company has coordinated the Hebrew domain names deployment with the deployments of the Government of the People of China and with the private deployment in Russia, and therefore the IDN.IDN domain names in all three languages resolve mutually.

It is important to note here that Hebrew language has a special attribute that creates a significant problem of a solution such as the IDN.EnglishTLD that was introduced in the .com/.net gTLDs and mention in the draft paper:

The Hebrew language is written right to left.While the IDN.EnglishTLD is awkward in its essence and in its presentation and suffers from the problem of the need for shifting languages, in Hebrew the direction of typing is also changed, which makes this solution not only awkward but practically unfeasible. The IDN.IDN solution that Domain The Net has deployed in the Hebrew language is therefore preferable (for example a Hebrew language domain name will be of the format "דומיין.קום").

Although Domain The Net is an ICANN accredited domain name registrar, and although the company takes part in the ICANN processes, we do not see a need for a top-down solution for multilingualization by a governing body like ICANN. We believe that a viable multilingual solution for the Internet community can be accomplished by coordination between different deployments in different countries performed by either sovereign bodies or private enterprises. The policy making for domain names in a certain language should be left to the local parties to be resolved, with a certain international coordination.  The work we have performed in the Hebrew Language Working Group has ensured that specific policies relevant for IDN.IDN Hebrew domain names registrations will be followed.

Since the technical standards are more or less accepted as the IETF/IDNA standards by most parties the efforts should be focused on international coordination. In fact, as mentioned above the coordination between Domain The Net, the Russian private party and the Chinese government has been taking place, and to our knowledge of the JET operation regarding Taiwanese, Japanese and Korean languages this coordination is also taking place. In both cases the coordination is taking place independent of the involvement of ICANN. We therefore believe that an involvement of ICANN may only interfere with this positive development.

The coordination should be pursued by the deploying parties through bodies like MINC or ITU-T (that volunteered to play such a role), and regionally by bodies like JET, Hebrew Working group, Cyrillic Working group, etc. We believe that the involvement of WGIG in implementing and promoting such coordination is significant.


	
	

	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments: 

No. 

As stated above the information about the Hebrew domain names deployment is not mentioned and the coordination with the Russian and Chinese solutions was not stated in the paper. 

To Summarize we suggest that the following points will be added to the exquisite draft:

1. The fact that Hebrew language domain names in the IDN.IDN have been deployed on December 2000, by Domain The Net, and have been operating since. This deployment is one of the earliest deployments of IDN.IDN in the world.

Domain The Net is a multinational Registration and Web-Identity Service Provider. The company provides on-line registration services for domain names in a variety of extensions and languages, provides integrated Internet services, and specializes in providing automatic and premium registration services for ISPs, corporate and other premium customers.

The  company  offers  customers a full spectrum of Internet solutions including:

friendly  Domain  Name  Registration  services,  Brand  Security  and Protection

services,   Multilingual   Domain   Names,  Multilingual  Email  Addresses,  Web

Promotion, Web and Email forwarding and other solutions. 

Domain The Net is an official accredited registrar of ICANN (The Internet Corporation for Assigned Names and Numbers) which is the international corporation responsible for the coordination and the technical management of the Internet’s Domain Name System (DNS).

In addition, Domain The Net is an authorized registrar for a number of domain name extensions, and has partnerships and cooperation agreements with a number of international companies in the Domain business.

In the Israeli market, Domain The Net is the provider of registration services to the leading Internet Service Providers (to 95% of the market), and has joint promotion and marketing activities with these companies. In addition it has cooperation with the leading Israeli portals and other significant Internet companies.

2. The fact that the coordination between the deployments of IDN.IDN in Israel, Russia and China is already taking place.



	
	

	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

The paper does not include the points we have mentioned above.

To Summarize we suggest that the following points will be added to the draft:

1. Policy making for multilingual domain names should be done be local/regional working groups.

2. Coordination should be further promoted by international bodies such as MINC or ITU-T, and fertilized by the WGIG.
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