Do you have any comments on the process of determining the issues and their presentation by the WGIG? No

Name of the paper: Unlawful content and access protection

Has the issue as it applies to the question of Internet Governance been adequately identified? Yes

Does the paper cover the topic with sufficient depth and accuracy? No. It contains significant inaccuracies with respect to this organisation.

Does the paper achieve a reasonable balance in weighing relevant matters? No. See main comment. 

Any other comments:

ICRA is mentioned by name in this paper. On behalf of the organisation I wish to offer an update on our activities and to correct the negative view put forward by the authors.

Firstly, although it is certainly true that the Bertelsmann Foundation was a driving force behind ICRA's establishment, there were and remain substantial supporters such as AOL Europe, BT, Bell Canada, Cable & Wireless. Microsoft, T-Online, Thus and Verizon. 

More importantly, ICRA is about to begin issuing labels that use a revised descriptive vocabulary and an improved technological platform. The aim is to make it substantially easier for content providers to add labels and for users to trust those labels. This will be achieved by defining mechanisms for checking labels in databases or by automated probabilistic content analysis so that the description offered in the label can be compared with an alternative source of data. Furthermore, the platform will support all other kinds of labels, notably trustmarks/quality labels. 

ICRA's member companies and other household name brands is working with a variety of interested parties, including the World Wide Web Consortium (W3C), to create a more powerful and flexible system that can be applied to all digital content. This work is being co-funded by the EU under the Safer Internet Programme. The statement in section 8 of the issue paper that "ICRA has failed" suggests that an end point has been reached. On the contrary. Lessons have been learnt, new methods are being developed, new opportunities are now availalable. 

Although ICRA retains a firm foothold on its dual aims of empowering parents to protect their children and preserving free speech rights, the focus is increasingly on directing users to the content they want, trusting the content they find and avoiding the content that they or their parents deem inappropriate.

Labelling is the only scaleable method through which filtering can be sufficiently granular to meet the diverse needs of different cultures and legal systems around the world. Recognising the limitations of the system as deployed to date, ICRA remains committed to offering parents a free, credible and practical system.
