	
	Template for Comments to WGIG on Draft Working Papers Identifying Issues for Internet Governance

	
	Do you have any comments on the process of determining the issues and their presentation by the WGIG?

	
	I am curious how the 20 topics are chosen? What process was used to determined this 20 topic and how would these goes back to the original goal of ‘developed a working definition of Internet Governance’? (which incidently, do not have a working draft)




	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Consumer, User Protection and Privacy



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

No. It never explain why Consumer, User Protection is an Internet Governance issue (although it does a little on privacy)



	
	

	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments

No. 

It did not specify the area that consumer protection is needed, Is it ISP or Cable or Phone? Was it bundling problem? Was it a service quality problem?

It also did not specify the area that user protection is needed. Is it user of forums? Porn site?

It also did not specify the area that privacy is needed. Is it website that needs user registration? What about social network? Child privacy? 

It is important to note that User protection is defined in the document to protect users to be naïve regarding vis a vis the experts. In this regard, dependent where you set a bar, then everyone is potentially naïve. It is also important to note that you cannot protect a user from their own stupidity. (e.g. modem jacking) 

I am also concerned that it recommends consumer protection to be done through legislation. It did not quantity why it is the most effective way – without considering the cost it will bring to the businesses and on government. More often, industry self-regulation is far more cost effective then government intervention.



	
	

	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments

No. See above.



	
	Any other comments

	
	The document is very rough at this moment. Need a lot more work and justification on the position taken – e.g. why legislation – then making broad based recommendation.




	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Spam



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

Yes. 

Except the page 2 references to opt-out. Would be useful to include a section to discuss the two side of the approach of opt-in vs opt-out.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

Yes in general.



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Technical Standard



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

No.

Most of the standards used on the Internet today are by IETF (organized individuals) and de-facto. While it may be sensitive to the other groups, it is also an undisputable fact so this should be reflected somewhere.

IETF has RFC 2026 that is the guiding principle of standardization.

The difficulty here is understanding of the standardization process of the Internet protocol. Most government/people are used to the usual international bodies but unfamiliar with the seemly chaotic approach taken by IETF. A description of IETF culture and the standardization process and how its arrive with consensus would be useful.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:


Yes.

Perhaps too balance by making each forum equal. Unfortunately, the reality is it is not equal.



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Culture and Linguistic Diversity



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

No.

Missing actors: ISO/IEC JTC1/SC2/WG2, Unicode Consortium, IETF.

Much of the technical aspect of work is actually carried out in the Unicode Conference and also the Unicode Technical Committee. 

No reference to ISO/IEC 10646 and also Unicode Standard as the defacto standard.

The language tag used in Internet is also a work by IETF – RFC 3066 with an IANA registry maintained by Michael Everson to do language tag registrations.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

No.

Too focus on UNESCO and ignored the other players.



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: VoIP



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

No.

A lot of issues have been correctly identified but failed to explain why these issues is related to Internet Governance – shouldn’t it be a local government decision on how to embrace the new technology?



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

No.

Many issues facing regulators are also not discussed – like classification (there are many different type of VoIP), licensing, interconnection, numbering, law enforcement etc. Issues that have been discussed are mention without discussion and quantification.

Neither does it describe the debate between regulation vs no. regulation and the challenges taken by each position.

And most importantly, it failed to capture the significant of the VoIP trend, that voice is just like another internet application, like email.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

No.



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Internetional Internet Connection



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

Yes.

ITU SG3 can make whatever recommendation but the ultimate actors in this area is the ISP themselves. It is important that the current situation is a result of free-market – and it is true that there is little commercial incentive for an ISP in US to do 50-50 traffic to say Laos. If Mandated by policies, this would ultimate shift the costs to other areas or worst, drive ISPs to stop interconnection to developing countries, where they need Internet most.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

No. Too focus on ICAIS.

Suggest to balance it by referencing http://www.potaroo.net/ispcol/2005-01-isp.htm



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Administration of Root Server System



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

Yes.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

Yes.



	
	Any other comments:



	
	


	
	For each paper you wish to comment on (Please repeat as many times as required)

Name of the paper: Administration of Internet names and IP Addresses



	
	Has the issue as it applies to the question of Internet Governance been adequately identified?



	
	Comments:

Yes.



	
	Does the paper cover the topic with sufficient depth and accuracy?



	
	Comments:

Yes.



	
	Does the paper achieve a reasonable balance in weighing relevant matters?



	
	Comments:

Yes.



	
	Any other comments:



	
	


