Template for Comments to WGIG on Draft Working Papers Identifying Issues for  Internet Governance

Do you have any comments on the process of determining the issues and their presentation  by the WGIG?

I am concerned that there is little representation of women's organisations on the group and in the issue process.   This is reflected in the lack of representation of women's concerns in a substantive way in most of the documents.

Comments are made on those papers addressing topics with specific and substantive gender implications, which have not been adequately identified.

1. Social Dimensions and Inclusion

While it is important to ensure that " the Information Society enables women's empowerment and their full  participation on the basis of full equality in in all spheres of society and in all aspects of decision making processes," it is not sufficient.

For women to be truly included in the information society, there must be support and promotion of technology capacity building for women so that they can participate in the management, design, manipulation and building of the information society. It is important that, rather than recipients of information women are active participants in and designers of an Information Society that meets the needs of and empowers both women and men.

2. Affordable and Universal Access
Universal access is a gender issue in view of the range of gendered barriers to access, including:

· women have less access to discretionary financial resources

· women make up the majority of the population in rural areas in most of the developing world

This topic should also take into account "older" and low-tech technologies, such as radio, TV and video, which are important communications media for women, for reasons of 

· financial resources

· time – women have less time to travel to a computer centre or cyber café in view of their productive and reproductive tasks and responsibilities)

· the ability of women to travel outside their home or community is often restricted for reasons of religion and socio-cultural attitudes and practices, lack of time, and lack of accessible transportation. Radios and TVs already exist in many homes, or can be brought into a community at a cheaper cost than computers.  They also can be used while engaging in other tasks in the course of a day.

3. Cybersecurity; Unlawful Content; Privacy

The distinctions between these papers is not clear; and the gender issues referred to here pertain to all three, so the comments for these three papers are lumped together.

Except for the Unlawful Content document, there is a great deal of focus on the technology, and little space given to the social and human rights issues involved.  The gender issues involved here include:

1) Exploitation and trafficking of women. The range and degree of these practices have increased exponentially through the Internet.  This includes sex tourism, distribution of pictures and video, and use of Internet for "marketing" women as wives and sex workers.

2) Commercial and private pornography and abuse of women and children.

3) Threats to privacy, both through surveillance and unlawful distribution of images.  Women have less access worldwide to new communications technologies, so they are both less able to understand threats to their privacy through increased surveillance techniques, and have less knowledge about strategies to address these threats. There are increasing examples of the unlawful distribution of pictures of women, taken by boyfriends, acquaintances, family members, etc., which are distributed without their knowledge and/or their consent.  A famous example is that of the young man in India who recorded oral sex with his girlfriend on video.  The video was passed on to friends and ended up being sold in video stores in New Delhi.  Eventually an engineering student at a university posted the video for sale on an internet site.  The video caused a national scandal in India. The young woman involved was not informed or consulted on its distribution. 

4) Electronic stalking is engaged in primarily by men who target girlfriends, acquaintances, and women they encounter virtually or physically. 

Actions to address these concerns should enable women to both understand the implications for their privacy and security of new technologies, and provide them with the technical tools to prevent and stop these practices. Technical capacity-building should be targetted for women and women's organisations which will allow them to track perpetrators, protect themselves through technology, and monitor abuses and perpetrators.  

4. Cultural and Linguistic Diversity

Because of their lower levels of education, women generally have less facility with dominant (non-local) languages used on the Internet, such as English.  Steps taken to support the development of content in local languages, translators, etc., will benefit women, so long as they are paired with the generation of content that is of value to women and their productive and reproductive responsibilities and accessible to them. This includes user-friendly information on health, developing a business, agriculture, markets, educational opportunities, etc. 

5. Education

The WSIS Framework for Action calls for the education of women in IT at all levels as well as the use of ICTs for formal and non-formal education. ICTs provide a means to narrow the gap between education rates of males and females. Distance learning has been shown to be an effective educational strategy for women. 
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